
Manual of IUOP 

1. Log in (for IBS users) 

After logging in IBS system, click "Switch to IUOP". For credit account customers, please 

contact your sales manager bound IUOP account with credit account. 

 

2. Order &Ship  

2.1 Single Shipment Order 

In the menu “Shipping”-“Single Shipment Order”, enter shipping and receiving info, 

commodity info and order placement info. After preview, click “Submit Order”. 

 
Notice: 

 The information of the shipper and receiver must be valid and complete. After 

entering shipper and receiver information, you can save them to the address book; 

 At least one declared item must be filled in, and prohibited items can’t be included;  

 Making an appointment for pickup is available; 

 Value-added services can only be displayed after selecting the payment method; 

 The rate displayed after the product is selected is for reference only. The actual rate 

is confirmed after handing over to courier; Residential surcharges will be charged 

according to actual conditions; 

 Checking "I agree to E-waybill Terms and Conditions" is mandatory; 

 



2.2 Bulk order 

In the menu “Shipping”-“Import Order”, select “System template”(business customer can 

select Custom template as well), and upload the order file. Check “E-waybill Terms and 

Conditions” and click “Submit Order”. 

 
3. Upload Documents 

According to the different flow, the requirements for customs clearance materials are 

different. Please upload documents according to the requirements. In the menu "Customs 

Clearance Information" - "Upload List", click "Upload" icon in the column of waybill 

number. 

 

The page lists the required upload documents, click "New upload", and submit. 



 

 


